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Monitoring the great value in your Big Data

HANDS-ON WALKTHROUGH - PART 1

Your first DSM tenant

From an empty TrackMe to monitored data sources — create a Virtual Tenant, let the hybrid
tracker discover the feeds, and read the first entity in alert and why.



THE PLAN

What we are going to do

One tenant, one component, one tracker. The wizard asks six questions; the tracker does the rest.

4 N [ N [ N [ ) N [
Choose Wizard Create Run Tenant Home Entity
the component: Splunk 6 steps: basics - DSM & TrackMe builds the KV execute the hybrid every data source open one entity in alert
Feeds — DSM indexes - default delay - collections, transforms tracker once — or wait 5 appears, already green, and read why
ML scope - indexes & and the hybrid tracker minutes for the orange or red
RBAC - review scheduler
(S J\l /L J J .\l
Our example tenant
Tenant id Alias Component Index scope Everything else
secops Security Operations DSM — Data Source siem-* wizard defaults

TrackMe for Splunk - Hands-on: your first DSM tenant

Monitoring
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CREATE A VIRTUAL TENANT

Step 0 — choose the component

Create a TrackMe Virtual Tenant ‘ Splunk Feeds Tracklng

Bundles the three feeds components. The selector picks
which one this tenant starts with — SPLK-DSM here. DHM
and MHM can be enabled later from “Manage

Choose one component to enable for your new Virtual Tenant. You can configure details in the following steps.

Splunk Feeds Tracking . Splunk Volume (Outliers) ‘ . Splunk Fields Quality Monitoring .

components”.
Monitor and track Splunk data feeds Licensed volume drops and spikes per Assess and monitor data quality at scale
index
* SPLK-DSM: data source monitoring « Outliers on the licensed volume of every index « Create sampling jobs for CIM and non-CIM
¢ SPLK-DHM: event endpoint tracking « Daily licensed volume and month projection « Generate quality dictionaries
¢ SPLK-MHM: metric endpoint tracking « Local or remote, history backfilled on day 1 « Detect and alert on quality issues ‘ One tenant, one Starﬁng Component

PLK-DSM v | | . . 5
m The wizard configures a single component; a tenant can

run several. The other tiles start Volume (Outliers), Fields

Splunk Workload . Splunk Flex Objects Tracking . User Activity Monitoring . Quality, Workload, Flex Objects or User Activity Monitoring
Track and manage scheduled report Track entities from your “magic searches” Investigate Splunk user activity and policy (Beta) tenants.

activities findings

« Discover and monitor schedules * Register searches producing objects
o BrEEE e alEs S e « Status and KPIs via simple conventions

+ Local or remote environment

+ Human and service account classification

« Evidence, collection gaps and investigation
workflow

=n

- Optimize workload costs « Workflow & metrics ingestion automated

Why DSM first

It answers the question every Splunk team has — is my data
still arriving? — and it is auto-discovered: nothing to
declare, nothing to maintain.

TrackMe for Splunk - Hands-on: your first DSM tenant docs.trackme-solutions.com



WIZARD 1/ 6

Step 1 — Basics: identity that cannot change

Create a new TrackMe Virtual Tenant: Splunk Feeds - DSM X
1 ©) ©) @ ® ®
Basics Configure DSM Default delay ML Outliers Indexes & RBAC Review

Provide an identifier for your Virtual Tenant. This cannot be changed later.

Tenant id
[ secops
Lowercase, numbers and hyphens only, max 20 characters.

l @ This tenant id is available
Tenant alias (optional) Tenant description (optional)
[ Security Operations .j [ Security Operations feeds - DSM on business data and SIEM sources

> Impact score configuration ‘

> Help - concepts & tips

> Advanced tenant options

=

The banner confirms the id is available. Try a taken id and the wizard refuses before you spend time on the next steps.

TrackMe for Splunk - Hands-on: your first DSM tenant

‘ Tenant id — immutable

Lowercase, digits, hyphens, max 20 chars. It is stamped as
an indexed field on every event and metric the tenant
produces. Choose it like a hostname.

‘ Alias

Human-readable display name — editable any time. Cards
are ordered by alias, so “01 - SecOps” style prefixes work
well.

Description

Free text shown on the tenant card.

Expanders

Impact score configuration, concepts & tips, advanced
options — defaults are fine for a first tenant.

docs.trackme-solutions.com



WIZARD 1 / 6 - EXPANDER

Step 1 — the impact-score weights live at tenant level

Create a new TrackMe Virtual Tenant: Splunk Feeds - DSM
l @ This tenant id is available

Tenant alias (optional) Tenant description (optional)

(¢] x

[ Security Operations } [ Security Operations feeds - DSM on business data and SIEM sources

v Impact score conﬁguration‘

Configure impact scores (0-100) for different anomaly types. An entity is green if the accumulated score is 0, orange if >0 and <100, red if >=100.

Outliers - Default Impact Score DSM - Data Sampling Anomaly Impact Score

0 . 100 Current valt 0 . 100 Current value: 36

The default impact score (0-100) applied when new outlier models are created. Once a model exists, its Impact score (0-100) assigned when data sampling anomalies are detected.
score weight is persisted individually and can be updated via bulk edit or on a per-model basis.

DSM - Delay Threshold Breach Impact Score .

DSM - Latency Threshold Breach Impact Score

0 . 100 Current value: 100

Impact score (0-100) assigned when delay threshold is breached.

DSM - Min Hosts Dcount Breach Impact Score

’ ﬂ 100 Currentvalue: 100

Impact score (0-100) assigned when minimum host count threshold is breached.

> Help - concepts & tips

~ SR A O S

TrackMe for Splunk - Hands-on: your first DSM tenant

5 . 100 Currentvalue: 48

Impact score (0-100) assigned when latency threshold is breached.

DSM - Future Tolerance Breach Impact Score

Impact score (0-100) assigned when future tolerance threshold is breached.

‘ Impact score configuration

The weights from the introduction — outliers, data
sampling, delay breach, latency breach, min hosts, future
tolerance — are set here per tenant, 0-100 each.

‘ Delay breach = 100

A delay-threshold breach alone reaches the red threshold
(> 100). Latency is 48, outliers 36: on their own they only
make an entity orange.

Remember

total_score = 3 weights of active anomalies
0 — green - < 100 = orange - 2 100 = red

The tenant default cascades to every entity and can be
overridden per entity or in bulk. We keep the defaults.

J
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WIZARD 2 / 6

Step 2 — Configure DSM: the hybrid tracker is born here

Create a new TrackMe Virtual Tenant: Splunk Feeds - DSM X ‘ Create traCker now = YeS
The wizard creates the DSM hybrid tracker for you — a
© © ® ® ® ® scheduled search that runs every 5 minutes against the
Basics Configure DSM Default delay ML Outliers Indexes & RBAC Review IOcal deplOVment <0r aremote One)-

Configure Data Source Monitoring (SPLK-DSM) options for this tenant.

Create tracker now? S| k deployment
[es ? J‘E ‘ Index patterns

Chips, wildcards allowed: siem-* covers every SIEM index
Indexes discovery (optional) - allow only these index patterns I fam”y Leave empty tO diSCOVEF every index the tracker's

[ siem* X owner can read.

Resulting search root constraint for this tracker:

index=siem-* ‘ . .
‘ Resulting root constraint

index=siem-* — this is the SPL the tracker will start from.
@ Simulation successful psm ‘

()

ENTITIES INDEXES
92 35

— e e ecudiet el leritevalian toin:freveall tonfirewaillat T—— siem-identity-apac Test now = Simulaﬁon
siem-identity-emea siem-identity-latam iem-infi iem-infra-ap: iem-infi iem-infra-lat: i i i iX-ap i i i ix-lat: +15 more

Before creating anything: the entities and indexes the
tracker will discover, listed. No surprises after creation.

® siem-cloud-amer:aws:cloudtrail

® siem-cloud-amer:aws:config

TrackMe for Splunk - Hands-on: your first DSM tenant docs.trackme-solutions.com



WIZARD 3/ 6

Step 3 — Default delay: what “late” means for this tenant

Create a new TrackMe Virtual Tenant: Splunk Feeds - DSM

————v—r

Thresholds accept seconds or with unit suffix (m/h/d/w), for example: 3600, 15m, 1h, 2d.

{ business_hours ] [ 01:00:00 ] (1h) ‘

Days: Selectall

E@E@@ = =

Hours:  Selectall

si2s s s IDODEEEEDEE® » 2 »

[ business_nights ] [ 04:00:00 ] (ah) ‘

Days:  Selectall

D@ ED @D s oo

Hours:  Select all

O@MAEM@MEE@EE) 9 (10 1 (12 13 14 15 16 17 18 19 20

This slot spans midnight in the server's time; its weekday stays on the server's calendar.

[weekends } [1+oo:oo:oo } 1) .

Days:  Selectall

Mon  Tue Wed Thu  Fri @

Hours:  Clearall

OOGEEEHEEHEEEEEEEGEEE@EEEEEE

This slot spans midnight in the server's time; its weekday stays on the server's calendar.

Default threshold (fallback): | 01:00:00 Applies when no slot ‘

TrackMe for Splunk - Hands-on: your first DSM tenant

‘ business_hours — 1h

Mon-Fri, 09-20: a feed silent for more than an hour is late.

‘ business_nights — 4h

Mon-Fri, 21-08: more tolerance while batch jobs and low
traffic are expected.

‘ weekends — 1 day

Sat-Sun, all hours.

‘ Fallback — 1h

Applies when no slot matches.

Static vs variable

Static: one limit, always. Variable: limits by day and hour. The
quick template “Business hours vs. off-hours” pre-fills three slots;
hours are shown in your browser time and stored in server time.
This is the tenant default — every entity inherits it and can
override it.

docs.trackme-solutions.com



WIZARD 4 / 6

Step 4 — ML Outliers: off by default, volume belongs to VOL

Create a new TrackMe Virtual Tenant: Splunk Feeds - DSM X ‘ Disabled fOr thiS tenant

Outliers detection on data sources starts off. The banner
recommends volume outliers per index with the Splunk
Volume (Outliers) component, in its own tenant.

) ) e
© © © 4 ® ®
Basics Configure DSM Default delay ML Outliers Indexes & RBAC Review

(@ ) Outliers detection disabled for this tenan‘

o Recommended: volume outliers per index
We recommend detecting volume outliers at the level of indexes, with the Splunk Volume (Outliers) component in a separate tenant: it models the licensed volume of every index. You ‘

If you enable it: the scope

can still enable outliers detection on the data sources of this tenant as well.
A priority filter (critical + high by default) and a filter
expression in the Virtual Groups DSL narrow training to the
feeds where anomalies are meaningful.

Priority filter.

Critical

High
Why this default
() Medium
VOL models the licensed volume of every index — the right
ORYRLow grain for drops and spikes. Per-feed models cost search time
and add 36 to the score per breach: a focused opt-in, not a
fleet-wide switch.

TrackMe for Splunk - Hands-on: your first DSM tenant docs.trackme-solutions.com



WIZARD 5 / 6

Step 5 — Indexes & RBAC: where the tenant writes, who can see it

Create a new TrackMe Virtual Tenant: Splunk Feeds - DSM

(¢] %

©) © © © (5 ®
Basics Configure DSM Default delay ML Outliers Indexes & RBAC Review
Choose indexes, ckMe objects and assign ownership and roles.
Summary inde Audit index
[ trackme_summary v ] [ trackme_audit v }

Metric index Notable index

[ trackme_metrics v ] [ trackme_notable v }
Splunk owner for created objects ‘

[ nobody ]

Admin roles Power roles

[ trackme_admin X

] [ trackme_power X

Readonly roles

[ trackme_user X

RBAC is per tenant and enforced at the REST boundary — the Ul, the API and the Al Assistant all go through it.

TrackMe for Splunk - Hands-on: your first DSM tenant

Four indexes

summary (state events), audit (who changed what),
metrics (KPIs over time), notable (alert output). Defaults
are the trackme_* indexes; large estates often dedicate
indexes per tenant.

Owner

The Splunk user the tenant’s objects belong to and its
trackers run as — “nobody” keeps them app-scoped.

Roles

Admin, power and read-only roles per tenant. This is how
team A never sees team B'’s entities.

docs.trackme-solutions.com



WIZARD 6 / 6

Step 6 — Review, then watch TrackMe build the tenant

Create a new TrackMe Virtual Tenant: Splunk Feeds - DSM

) ) ) )
@, 2 N\ & Y 6
Basics Configure DSM Default delay ML Outliers Indexes & RBAC Review

l @ Please review the configuration before confirmation.

Update comment (optional,

SecOps data sources — DSM tenant for the SIEM index families

Action Progress Events (auto-refresh 155)‘

Time

> 9/29/2026
6:54:47.052 AM

9/29/2026
6:54:47.009 AM

Event

2026-09-29 05:54:47,052 INFO trackme.rest.splk_hybrid_trackers_admin trackme_libs.py trackme_create_report 3159
tenant_id="secops", action="success", report_name="trackme_dsm_hybrid_tracker-prss3i9_wrapper_tenant_secops" with
kwargs="{

"owner": "nobody",

"sharing": "app",

"perms.write": "trackme_admin",

"perms.read": "trackme_user,trackme_power"
3
index = _internal isour‘ce = /opt/splunk/var/log/splunk/trackme rest api_splk hybrid_trackers admin.log Esour‘cetype = trackme:rest api

2026-09-29 05:54:47,009 INFO trackme.rest.splk_hybrid_trackers_admin trackme_libs.py trackme_create_report 3154

tenant_id="secops", attempting to update report_name="trackme_dsm_hybrid_tracker-prss3i9_wrapper_tenant_secops" with
lasvmmae nr

TrackMe for Splunk - Hands-on: your first DSM tenant

‘ Update comment

Free text stored in the audit trail with this creation —
useful months later.

‘ Action progress events

The wizard streams the REST log live: KV collections and
transforms created per feature (outliers, sampling...), then
the hybrid tracker report with its ACL — owner nobody,
sharing app, write trackme_admin, read trackme_user +
trackme_power.

What now exists

e the tenant record and its per-tenant KV Store

e a scheduled report: trackme_dsm_hybrid_tracker-
<id>_tracker_tenant_secops

e the wrapper report the tracker executor calls

...and zero entities, until the tracker runs.

docs.trackme-solutions.com



DISCOVERY

Run the hybrid tracker once — or wait five minutes

splunks>cloud

Appsv  (B) Messages v Settings v Activity v Find Q

Artificial Intellig

Virtual Tenants  Topology Studio Searchw  APl&tooling»  Collectionsv  Audit & troubleshoot v

TrackMe - Tenant Home

Monitoring the great value in your Big Data

Data source monitoring (DSM)  Investigate Status Flipping  Investigate Audit Changes  Tracking Alerts.

Monitored entities count by priority

0

ENABLED DATA SOURCES

0

ANY PRIORITY DATA SOURCES IN ALERT

0

HIGH PRIORITY DATA SOURCES IN ALERT

Entities Overview

([ search entity, index; sourcetype or tags Defaut ~ | [ Al entities ~ )

Dl Actions | Entity ¢ Status v | Score ¢ | Labels ~ ‘ Notes

‘ Tenant Home — Actions

The : menu at the top right of Tenant Home groups
everything tenant-scoped: hybrid trackers, elastic sources,
impact score, CMDB, alert enrichment, ML scope, default
delay, blocklists, lagging classes.

TrackMe for Splunk - Hands-on: your first DSM tenant

Monitored entities count by state and priority

(CRITICAL PRIORITY DATA SOURCES IN ALERT r

© AL TrackMe v

@ Support & Services ¥

Trackers: hybrid trackers
License, Help & support >

<+ arassistant IEYNIEINI

Actions. Choose the hybrid tracker:

Choose an active hybrid tracker and click on run:

Q_Open in search

tracker-prss3i9 (trackme_dsm_hybrid_tracker-prss3i9_tracker_tenant_secops)

% Run tracker now

© Refresh all

Artificial Intelligence

4 AlRoutines

Discovery & detections - Hybrid

trackers Time

£ Execute: hybrid tracker 9/29/2026
> 9/29/2026

© Manage: hybrid trackers 6:56:18.735 AM

+ Create: hybrid tracker

Discovery & detections - Elastic sources.
£ Execute: elastic tracker

© Manage: dedicated elastic sources
© Manage: shared elastic sources

+ Create: elastic source
5 9/29/2026

Features. 6:56:09.461 AM

@© Manage: Impact score

[ 100/page ~ {lnﬁnnescmu ~ | Showing 00010 & yanage: CMDB Integration

‘Prlomy o ‘Emh... ~ | lag (delayl.. ¢ | Latestev.. ¢ | Latesting.. ¢ | Delay(s.. v | Duration ¢ | Laten @ Manage: Alertenrichment

@ Manage: ML Outliers scope > 9/29/2026

@© Manage: Default delay ARRNAT71 AM

@® Manage: blocklists

@© Manage: lagging classes

‘ Execute: hybrid tracker

Pick the tracker created by the wizard and “Run tracker
now”. The same modal streams the executor log.

Execution Events (auto-refresh 15s)

Event

2026-09-29 05:56:18,735 INFO trackmetrackerexecutor.py generate 427 tenant_id="secops",
component="dsm", report="trackme_dsm_hybrid_tracker-prss3i9_wrapper_tenant_secops",
earliest="1790646968.0", latesi=m1790675768.0", status="success", run_time="10.001",
results="{

"report_entities_count": "9

index = _internal source = tracker isourcetype =

2026-09-29 05:56:09,461 INFO trackmetrackerexecutor.py generate 383 tenant_id="secops",
component="dsm", report="trackme_dsm_hybrid_tracker-prss3i9_wrapper_tenant_secops",
tracker_time_anchor="wall_clock", scheduled_time="1790661369.4619288"

index = _internal source = tracker isourcetype =

2026-09-29 05:56:09,171 INFO trackmetrackerexecutor.py generate 293 tenant_id="secops",

Sarting +rackan

Famnanant—"dem ranart—"tnackma dem hwhnid fnackan.

‘ One run, every data source

report_entities_count over earliest/latest of the last 8
hours. From here on the scheduler runs it every 5 minutes.

docs.trackme-solutions.com



FIRST LOOK

Tenant Home — every data source, already scored

splunk>cloud ©® QL TrackMev @ Support & Services ¥

Apps ¥ @ Messages v Settings v Activity v Find Q

Virtual Tenants Topology Studio Configuration v Artificial Intelligence v Maintenance v Searchv API & tooling v Collections v Audit & trouiootv License, Help & support v @

&2 05 =) E 0

Last updated: 2026-09-29 06:56:24

ENTITIES ORANGE GREEN

TrackMe - Tenant Home
Monitoring the great value in your Big Data 92 6 86

i ‘nitored entities count by state and priority

orange

Next refresh in 04:19 - cadence 5m

Tenant: secops - Security Operations

Data source monitoring (DSM) Investigate Status Flipping Investigate Audit Changes Tracking Alerts

Monitored entities count by priority

medium green

o o o 0

DATA SOURCES NOT MONITORED

@ o

ENABLED DATA SOURCES ANY PRIORITY DATA SOURCES IN ALERT HIGH PRIORITY DATA SOURCES IN ALERT CRITICAL PRIORITY DATA SOURCES IN ALERT

Entities Overview

[100/page = ][lnﬁnitescmu = } Showing 192 0f92 Table loadedin17s | Load more | &

| [ peautt - | [ A entiies - |

Q Search entity, index, sourcetype or tags

D‘ Actions Entity ¢ ‘ Status v | Score ¢ Labels ~ ‘ Notes ‘ Priority ~ Enab.. v | lag (delay/... T | Latestev.. ¢ | Latesting.. ¢ | Delay(s... v | Duration ¢ Latency (... v | Duration Sampl... ¢ ‘
v siem-cloud-amer (5 items)
> D [2 : @ siem-cloud- [ ) ) + label g" medium ® 00:03:10 / 29 Sep 2026 29 Sep 2026 14400 04:00:00 3600 01:00:00 [ ]
amer:aws:cloudtrail 00:06:26 06:53 BST 06:55 BST
> [0 2 : @ siem-cloud- ® 48 + label 2 medium ° 02:26:19 / 29Sep2026  29Sep2026 14400 04:00:00 3600 01:00:00 °
amer:aws:config 02:32:34 04:30 BST 06:55 BST

TrackMe for Splunk - Hands-on: your first DSM tenant

‘ Health strip

Entities per state — computed by the decision
maker on the tracker run we just made.

‘ State x priority donut

Everything is medium priority for now: discovery
does not know what matters yet — that is what
policies bring.

‘ Single-stat drilldowns

Click a tile — or a state in the health strip — and
the table filters. Every number on the page is a
filter.

‘ Entities table

One row per (index, sourcetype): state, score,
labels, priority, lag (delay / latency), last event, last
ingest, thresholds, outliers, sampling.

docs.trackme-solutions.com



FIRST LOOK

Reading the table — why are these orange?

92

ENABLED DATA SOURCES

O

Entities Overview

[ Q Search entity, index, sourcetype or tags

| [ Defaut + | [ A entities - |

[J| Actions Entity & ‘ Status v | Score 1 Labels v
siem-cloud-amer (1items)
> [J [2 : @ siem-cloud- ® 48 label
amer:aws:config
v siem-cloud-apac (1items)
> [ 2 : @ siem-cloud- () 48 + label
apac:google:gcp:pu
bsub:message
v siem-cloud-emea (1items)
> [ 2 : @ siem-cloud- ° 48 + label
emea:google:gcp:p
ubsub:message
v siem-cloud-latam (1 items)
> 0 2 : @ siem-cloud- ° 48 +label

latam:google:gcp:p
ubsub:message

v siem-identity-amer (1items)

[ = ~

TrackMe for Splunk - Hands-on: your first DSM tenant

ANY PRIORITY DATA SOURCES IN ALERT

HIGH PRIORITY DATA SOURCES IN ALERT

‘ Notes ‘ Priority v
|§|° medium
E|° medium
8 medium
Eo medium

0

Enab... v

lag (delay/...

02:26:19/
02:32:34

01:04:31/
01:42:36

02:03:58/
02:01:56

03:19:34/
03:26:09

3

2026
ST

29 Sep 2026
05:51BST

29 Sep 2026
04:52 BST

29 Sep 2026
03:36 BST

0

CRITICAL PRIORITY DATA SOURCES IN ALERT

0

DATA SOURCES NOT MONITORED

[100/page > ] [ Infinite scroll ~ ] Showing 1-6 of 6 Table loadedin17s | Load more | €3

29 Sep 2026
06:55 BST

29 Sep 2026
06:55 BST

29 Sep 2026
06:54 BST

29 Sep 2026
06:55 BST

Latestev... ¢ ‘ Latesting... ¢ ‘ Delay (s... v

14400

14400

14400

14400

Duration ‘ Latency (... v

04:00:00

04:00:00

04:00:00

04:00:00

3600

3600

3600

3600

Duration ¢

01:00:00

01:00:00

01:00:00

01:00:00

Sampl... ¢ ‘

Score 48 = latency only

48 is below 100: orange. Add a delay breach (100)
and the same entity turns red at 148 — additive,
exactly as configured in step 1.

lag = delay / latency

02:26:19 / 02:32:34: last event 2h26 ago, indexed
2h32 after its timestamp. Latency is what
breached.

Thresholds inline

Delay 14400 - duration 04:00:00 — the
business_nights slot applied at run time. Latency
3600.

Grouped by index

The default grouping folds rows per index; here the
table is filtered on orange from the health strip.
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One entity — everything TrackMe knows about it

Actions for entity: siem-cloud-amer:aws:config [3 ‘ Delay 02:27:55 / |atency 02:32:34
Index: ‘lay event/ latency ingestion: Last ingest: "eshold latency ingestion: Latest flip time: State: Status r‘_,. Last event seen 04: 30, last i ngeSt 06:55 — the
siem-cloud-amer :27:55 / 02:32:34 29 Sep 2026 06:55 BST 00 sec (duration: 01:00:00) 29 Sep 2026 06:56 BST orange

e N commmr events arrive, but late.

Sourcetype: Last time seen: Monitored state: Threshold events delay: Latest flip state: Priority: Entity has an impact score of 48.0
aws:config 29 Sep 2026 04:30 BST enabled 14400 sec (duration: a red medium e hoaro
04:00:00) but below 100. This indicates

Impact score: 48

potential anomalies that require...
Thresholds
due to latency Issues. Ingestion
Latency 3600 s, delay 14400 s — the calendar icon
‘ervlqw datasource Incidents  Performance Metrics Al Feeds Advisor ~ Datasampling  Data parsing quality ~ Status flipping  Status message SLA  Auditchanges  Handlers activity (o) pen S the va ri a bl e-d e | ay ed itor fo r th iS e ntity.

TrackMe metrics v Last 24 hours v

48‘ N/A ‘ Status reason

Latency threshold breached, with the score
impactscas) SLA PCT (% time spent in green/blue over 90d) e)(plained. NO guessing‘

9,815.0-c 9154.0sc  8,874.0-c

PERC95 INGESTION LATENCY (sec or [D+HH:MM:SS) AAVG INGESTION LATENCY (sec or [D+HH:MM:SS) CURRENT EVENT DELAY (sec or [D+JHH:MM:SS)

[ eventcount_5m / latency_5m/ delay ~ J

5 ‘ Tabs

Overview, incidents, performance, Al Feeds
22 o Advisor, sampling, parsing quality, flipping, status
message, SLA, audit, handlers.

@
©
o
=

I 1atest_eventcount_5m
— avg_latency_5m
— lag_event_sec

: ‘ Impact score 48

KPIs over 24 h: p95/avg latency, current delay,
score, SLA % — one chart per metric.

latest_eventcount_5m
R
®
o
=
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FIRST LOOK

Explainable by desigh — the status message

Actions for entity: siem-cloud-amer:aws:config

Index:
siem-cloud-amer

Sourcetype:
aws:config

Impact score: 48

Overview data source

Delay event / latency ingestion:

02:27:55 / 02:32:34

Last time seen:
29 Sep 2026 04:30 BST

Incidents  Performance Metrics

Last ingest:
29 Sep 2026 06:55 BST

Threshold latency ingestion:
3600 sec (duration: 01:00:00)

Latest flip time:

Monitored state:
enabled

Threshold events delay: Latest flip state:
14400 sec (duration: red

04:00:00)

Al Feeds Advisor Data sampling Data parsing quality Status flipping Status message

29 Sep 2026 06:56 BST

State:
orange

Priority:
medium

SLA  Audit changes Handlers activity

Bz 5 (5)

Status reason

((atency threshold breached

Entity has an impact score of 48.0
(base score: 0.0), which is above 0
but below 100. This indicates
potential anomalies that require...
Monitoring conditions are not met
due to latency issues. Ingestion

Last 7 days v

Status Message

Base score

Total impact score

Latency threshold breach

Detail
Score events over the last 24 hours

Latency threshold breached

((Latency threshold breached
. Entity has an impact score of 48.0 (base score: 0.0), which is above 0 but below 100. This indicates potential anomalies that require attention but do not yet warrant a critical alert status.

Monitoring conditions are not met due to latency issues. Ingestion latency is approximately 9153.875 seconds (duration: 02:32:33), which is higher than the maximum allowed latency of 3600 seconds (duration: 01:00:00), latest event available (_time) for this entity: 29 Sep
2026 04:30 BST, latest event indexed (_indextime) for this entity: 29 Sep 2026 06:55 BST, this indicates that the source is receiving delayed events only

IMPACT SCORE B!
Contribution

‘ (] Raw JSON

Score

+48

48

TrackMe for Splunk - Hands-on: your first DSM tenant

“Monitoring conditions are not met due to latency
issues. Ingestion latency is approximately 9153
seconds (02:32:33), higher than the maximum
allowed latency of 3600 seconds.” Human-
readable, and what goes into the alert email.

Impact score breakdown

Base score 0 + latency threshold breach 48 = total
48. The arithmetic behind the colour, per entity,
per cycle.

Raw JSON

One toggle shows the structured status behind the
view — the same document the Al Assistant and
the alerts consume.

docs.trackme-solutions.com
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Where we are

splunk>cloud Appsv (@) Messages v  Settings ¥ Activity ¥ Find (@l
Virtual Tenants ~ Topology Studio  C Artificial Search~  APl&toolingv  Collections~
TrackMe - Virtual Tenants

Monitoring the great value in your Big Data

NUMBER OF ACTIVE TENANTS

Edition 5

/(L'I’rackMg Unlimited Edition (2

Version: 2418 [2 0

SCHECULER COMPLETED PERCENTAGE

HIGH PRIORITY ENTITIES IN ALERT:

© View: All tenants & groups v

secops-hosts E]

Search tenants by id, alias, or description.

secops-feeds E] Security Operations E]

ID: secops-feeds ID: secops-hosts ID: secops

96 enabled entities 0 high priority 970 enabled entities 0 high priority S O = BRI R G

SIEM sources

92 enabled entities 0 high priority

Double-click for details Double-click for detalls Double-click for details

What made it work

Audit & troubleshoot>  License, Help & support v @

O

© QL TackMe v @ Support & Services ¥

In this part

O

VTENANT OPS STATUS

® Created

COMPLETED OPERATIONAL

@ Discovered

Last updated: 2026-09-29 07:00:43

volume-outliers [3

uam-cloud €379 E]

ID: uam-cloud ID: vol-beta-sc-v2

User Activity Monitoring of this Splunk Cloud stack

51 enabled entities 0 high priority

@ Decided

35 open findings 6 high / critical

Double-click for detalls Double-click for details

® Read

the secops tenant with DSM and its hybrid tracker, in one
wizard

every data source of the SIEM index families — no manual
list

a state, a score and a reason for every entity, from the first
run

one entity end to end: latency vs threshold, score
breakdown, status message

Auto-discovery

The hybrid tracker finds every index x sourcetype pair in scope
— nothing to declare, nothing to maintain.

Tenant defaults

Impact weights and variable delay are set once in the wizard,
inherited by every entity, overridable per entity.

Explainable state

Every colour carries a score, a breakdown and a sentence —
the same text an alert will use.

v

TrackMe for Splunk - Hands-on: your first DSM tenant
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